
Annual Report to Members of Booksellers NZ for the Financial Year to 31 March 2019. 

From the Chair 

Tena Koutou 

It’s a pleasure to share with you the achievements of your membership association this year. A 
committed team, Booksellers NZ offers essential services which help you, our members sell more 
books on a daily basis as well as vital business infrastructure support that achieves efficiencies that 
only group membership can provide.   
 
As well as providing improved member benefits this year has also been about consolidation.  

The process to merge Book Tokens NZ and Booksellers NZ into a single entity has been completed. 
This will simplify administration, reduce accounting and auditing costs, maximise the capabilities of 
our Member Management System (ME), and consolidate the balance sheets into one report. Over 
time, it is expected this will also reduce the cost of running the Association.  
 
We have successfully reduced office floor space by moving into shared premises with the NZ Book 
Council.  Dubbed ‘Whare Pukapuka’, the new premises are rapidly becoming a book industry hub in 
Wellington. In the spirit of collaboration, anyone within the industry is welcome to utilise the space 
to work or meet up with writerly folk in Wellington.  
 
On December 1 this year, just in time for Christmas trading, we will celebrate the implementation of 

a long fought battle that will require offshore online retailers to collect GST on sales to New Zealand 

customers.  This will not be a silver bullet for our bookshops in competition with the likes of Amazon 

and Book Depository, but it will remove an impediment to our sales efforts that we have faced for 

far too long.  

Sales of Booksellers NZ tokens and gift cards are steady, but they have not been keeping pace with 

other gift cards in the marketplace. Revenue to the Association relies heavily on you, our member 

bookshops to promote the sale of tokens and gift cards.  

The team at Booksellers NZ works hard to find new and innovative ways to support and promote our 

members. New Zealand Bookshop Day is now a regular fixture on the bookselling calendar and is 

widely seen as the lift-off into the Christmas selling period, supported by the Summer Catalogue 

which is growing in uptake and outreach year on year. 

This year our Booksellers NZ Scholars attended the American Booksellers Assn Winter Institute in 

Albuquerque, New Mexico. A fantastic opportunity for professional development, this scholarship, 

underwritten by Booksellers NZ is hotly contested and all managers with influence are exhorted to 

promote it to their own teams and support their applications. The Scholars for WI14 have been 

chosen, the event to be held in Baltimore in January 2020. 

Booksellers NZ continues to support and engage with our sector through industry participation. 

BSNZ Director, Jenna Todd is engaged on the Board of the New Zealand Book Awards Trust and 

myself on the board of New Zealand Book Council. Tony Moores, Sam Shosanya and  I represent 

Booksellers on the Book Trade Liaison Committee.  

In the 2018/2019 year the Group has made a loss of $227,740 compared with a loss of $192,553 in 

2018. Total Income of $457,306 is down on previous year ($592,086). Sales of tokens and gift cards 

were also down on last year.  The increase in the loss is largely attributed to a $96,170 adjustment to 

the accounting on an historical basis. Total expenses decreased to $683,349 from $783,059 due to 



lower accountancy fees through change of provider and lower wage and salary costs through 

attrition. 

In a couple more months we will say goodbye to Lincoln Gould, Booksellers NZ CEO who is retiring at 

the end of the year after 10 years in the position. Booksellers NZ has been immensely fortunate to 

have had Lincoln as our CEO. He has been a true champion for our members and for the wider book 

industry. Notably Lincoln was a key driver, in lobbying successive governments to implement the 

charging of GST on international online purchases. This will be in place from December 1 this year.  

Due to the strong relationships he forged with his international counterparts, particularly Oren 

Teicher CEO ABA and Joel Becker of the Australian Booksellers Association, Lincoln has been 

extremely successful in bringing the world to NZ booksellers with many new initiatives but especially 

NZ Bookshop Day – celebrating independent booksellers and their communities, and NZ booksellers 

to the world through the establishment of the highly coveted Winter Institute Scholarship, initially 

sponsored by Kobo and now by Booksellers NZ. 

As a membership organisation, relevance is key, the Board and team at Booksellers NZ rely on and 

welcome your comments, open dialogue and constructive feedback to ensure we are on the right 

path in supporting your business on a daily basis. 

I would like to thank Lincoln, Sarah, Tiffany and Gemma – the team at Booksellers NZ and also my 

fellow directors – Stella, Tony, Louise, Jenna and Sam for their support of me as Chair of Booksellers 

NZ. This year we also see some changes at board level and I would like to sincerely thank Tony 

Moores and Stella Crysostomou for their participation on our board over successive terms. Their 

readiness to listen, support and advise has made my job as Chair a whole lot easier.  

This year my 20 year anniversary at Vic Books snuck up on me, I stopped for a minute to see what 

this meant to me. My overriding sense was one of pride in belonging to an industry that at its core 

cares about people, where there is always room for one more and where we readily share the 

successes of others.  

Whether you’re a lifer like me or celebrating your first months in business you’re part of an 

incredible industry doing incredible things to support communities and reach readers by any means 

possible to communicate and share in the transcendent power of reading. Congratulations. 

Nga Manaakitanga 

 

 

 

Juliet Blyth  

Chair of Booksellers NZ Ltd  

 

 

 







 

 

INDEPENDENT REVIEW REPORT 
TO THE MEMBERS OF BOOKSELLERS NEW ZEALAND INCORPORATED 
 

We have reviewed the consolidated financial statements of Booksellers New Zealand Incorporated (the 
‘Group’) on pages 8 to 16 which comprise the consolidated statement of financial position as at 31 March 
2019, and the consolidated statement of financial performance, and statement of cash flows for the year 
ended on that date, and a summary of significant accounting policies and other explanatory information. 
 
This report is made solely to the Group’s members, as a body. Our review has been undertaken so that we 
might state to the Group’s shareholders those matters we are required to state to them in a review report 

and for no other purpose. To the fullest extent permitted by law, we do not accept or assume responsibility 
to anyone other than the Group’s shareholders as a body, for our engagement, for this report, or for the 
opinions we have formed. 
 
Board of Directors’ Responsibilities 
The Board of Directors are responsible for the preparation and fair presentation of the consolidated 

financial statements in accordance with Public Benefit Entity Simple Format Reporting – Accrual (Not-For-

Profit) and for such internal control as the Board of Directors determine is necessary to enable the 
preparation and fair presentation of consolidated financial statements that are free from material 
misstatement, whether due to fraud or error. 
 
Our Responsibilities 
Our responsibility is to express a conclusion on the consolidated financial statements based on our review.  

We conducted our review in accordance with ISRE (NZ) 2400 Review of Historical Financial Statements 
Performed by an Assurance Practitioner who is not the Auditor of the Entity (‘ISRE (NZ) 2400’). ISRE (NZ) 
2400 requires us to conclude whether anything has come to our attention that causes us to believe that 
the consolidated financial statements, taken as a whole, are not prepared, in all material respects, in 
accordance with Public Benefit Entity Simple Format Reporting – Accrual (Not-For-Profit). ISRE (NZ) 2400 
also requires us to comply with relevant ethical requirements. 
 

A review of financial statements in accordance with ISRE (NZ) 2400 is a limited assurance engagement.  
The assurance practitioner performs procedures, primarily consisting of making enquiries, primarily of 
persons responsible for financial and accounting matters, and applying analytical and other review 
procedures. 

 
The procedures performed in a review are substantially less than those performed in an audit conducted in 
accordance with International Standards on Auditing (New Zealand). Accordingly we do not express an 

audit opinion on these consolidated financial statements. 
 
Other than in our capacity as assurance practitioner, we have no relationship with or interests in 
Booksellers New Zealand Incorporated. 
 
Conclusion 

Based on our review, nothing has come to our attention that causes us to believe that the consolidated 
financial statements of the Group do not present fairly, in all material respects, the financial position of the 
Group as at 31 March 2019 and its financial performance and cash flows for the year ended on that date in 
accordance with the Public Benefit Entity Simple Format Reporting – Accrual (Not-For-Profit). 
 
 

 
21 August 2019 

Chartered Accountants 
Wellington, New Zealand 
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