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Your Business, Our Support

Whether you are an established bookseller or a newcomer to the book 
industry, becoming a member of Booksellers Aotearoa NZ (Booksellers) 
can help you run your bookselling business more effectively online and 
in-store, keep your finger on the pulse of the book industry, represent your 
interests to the book trade and wider retail community and connect you 
with your peers. 

For over 100 years Booksellers has been New Zealand’s trade association 
supporting bookstores and booksellers. Our membership is a cross-section 
of booksellers: from small to large, independent, chain and franchise, 
secondhand, online, specialist and campus bookstores. We assist members 
with a variety of relevant products and tailored services including: 
Booksellers Tokens and the Booksellers Gift Card, both designed to keep 
gift spending within bookstores; our weekly industry newsletter The 
Read, which provides the latest book news and industry developments; 
access to the Booksellers Buying Group, developed to help book retailers 
improve their business by achieving better trading terms with Australian 
and New Zealand trade publishers; access to BookHub, a pioneering 
e-commerce platform founded by Booksellers to support independent 
bookshops online; and a range of high-profile national marketing events 
and campaigns including Bookshop Day, reading catalogues and the book 
industry awards.  

Convening our community through conferences and trade events is 
always a highlight and we facilitate high-value opportunities and events to 
network with publishers, authors, reps and other booksellers throughout 
the year.   

Booksellers is a  
founding member 
of the Coalition for 
Books, a collaborative 
organisation that 
works to raise the 
profile of Aotearoa’s 
books and authors. 

Booksellers is here to give our members a voice. We 
represent the concerns of booksellers in government 
and industry, and keep up to date with the changes in 
technology that impact bookselling.  

We look forward to shaping the future of  
bookselling with you. 

WWW.BOOKSELLERS.CO.NZ
WWW.COALITIONFORBOOKS.NZ

https://www.booksellers.co.nz/
https://coalitionforbooks.nz/


Imagine Booksellers  
as a waka...

Constitution 

The Booksellers Aotearoa 
New Zealand (Booksellers NZ 
Incorporated) waka is built by its 
Constitution and the Incorporated 
Societies Act 2022. 

Membership 

Booksellers has more than 100 
member bookshops. The members 
own the waka, and they elect the 
Board of Directors from  
their membership.  

Board of Directors 

The Board of Directors sets the 
destination of our voyage (the 
Ends) and hires a captain (the 
Association Manager) for the 
waka. They then monitor the 
management of the waka to make 
sure we reach our destination (the 
Ends) but don’t tell the captain and 
crew what to do.  

Association Manager 

The Association Manager is the 
captain of the waka. They create 
and implement the strategy (the 
Means) for how we will reach 
our destination (the Ends). The 
captain decides the voyage route, 
determines how fast to travel, and 
hires and manages the crew.  

Association Staff 

The Booksellers’ staff is the 
hired crew of the waka. Under 
the leadership of the captain, 
they do the work (the Means) to 
get the waka to the determined 
destination (the Ends).  Policy Governance 

Booksellers uses this method of 
organisational governance to define 
the relationships between the 
Members, Board, and Association 
Manager. It creates constellations 
that will guide our waka to  
its destination.  
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Key Services
Booksellers Tokens 

Booksellers Tokens are a national currency for the book-loving community 
and have been in circulation for more than 60 years. They are sold and 
redeemed throughout New Zealand in both independent and large chain 
bookstores. 

Booksellers Tokens can be exchanged for books sold in-store. Not only do 
they drive increased foot traffic, but they’re also a profitable service for 
booksellers, helping to support initiatives that encourage access to books 
and reading for everyone and make gift-giving to book-lovers easier. 

These tokens are not in competition with your bookshop’s vouchers and 
are not a replacement for them. Most commonly they serve a customer 
wishing to buy the token as a gift for someone in a different location.  
Over 60% of tokens are redeemed in a different location from where they 
were issued. 

Customers redeeming tokens in your shop will on average spend 25% 
more than the value of their token with you. Actively promoting Book 
Tokens in your store can achieve extra sales, increased foot traffic and 
provides a great service for your customers. Additionally, the Book Tokens 
Scheme is financially secured by Booksellers and you are not required to 
carry any contingent liability on your balance sheet. 

FIND OUT MORE

“At Time Out Bookstore we 
sell our own store vouchers 
but we’re also really happy 
to sell Booksellers Tokens. 
The Booksellers Tokens give 
increased flexibility and choice 
for our customers, many of 
whom post them to family and 
friends out of town.”

Jenna Todd
Time Out Bookstore, Auckland

Booksellers Tokens 
remain a popular gift of 
choice for book-lovers 
throughout the year.

https://www.booksellers.co.nz/book-tokens-explained 
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EPay Gift Cards

The Booksellers Gift Card was established in 2013 and, like the Booksellers 
Book Tokens, is sold and redeemed in many independent and chain 
bookstores throughout New Zealand. The gift card can also be purchased 
through a range of third-party retailers including New World, Pak N Save, 
Countdown, The Warehouse, BP Service Stations and Z Service Stations.  

Booksellers Gift Cards can be loaded with any amount from $20 to $1000. 
The Gift Cards provide customers with an electronic alternative to the 
traditional paper tokens.

FIND OUT MORE

Exchange Cards

The Booksellers Exchange Card system is a sales aid to booksellers for 
those customers who want to buy a book as a gift but are unsure if the 
book is appropriate or if the recipient may already have read it. It gives 
buyers confidence that their book purchase will not be wasted and 
increases the likelihood of a sale. 

Customers can use a completed Exchange Card at participating stores to 
exchange a purchase at a different store from where they originally bought 
it. The book being exchanged must, of course, still be in mint condition and 
able to be resold, and the exchange must fall within 28 days of the original 
purchase. This system offers increased flexibility and a great experience in 
your store for your customers. The ability to offer an exchange card for a 
book, especially one being bought as a gift for someone who could be on 
the other side of the country, can often ensure the sale. 

There is nothing to lose: if the value of the book purchased is greater than 
that of the one the customer returns, the customer pays the difference. If 
the book’s value is less, customers are advised on the Exchange Card that 
no money will be refunded or credit given. Most customers exchange for a 
higher value.   

FIND OUT MORE

List of redeeming stores at www.booksellers.co.nz/giftcards

“Exchange cards are the cornerstone of thoughtful gift-
giving... they offer your customers something priceless 
– peace of mind. With participating stores throughout 
New Zealand, we are building a nationwide network of 
literary connections.”

Pene Whitty
University Bookshop Canterbury

https://www.booksellers.co.nz/how-to-sign-up-to-redeem-bookseller-gift-cards
https://www.booksellers.co.nz/exchange-cards
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Booksellers  
Buying Group
The Buying Group is a group buying service by Booksellers, developed to 
help book retailers improve their business by achieving better trading terms 
with Australian and New Zealand trade publishers.   

The Buying Group provides:    
•	 Low-cost options for members to access great value buys   
•	 Simplicity in accessing offers and processing orders  
•	 Inclusion of members in the curation of group marketing   

And includes : 
•	 Trading terms – group offers of new release titles, core lists and 		

promotional deals   
•	 Direct EDI (Electronic Data Interchange) of orders for terms  

where possible    
•	 Access to the BookHub Monthly Highlights print and digital  

marketing resources 
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BookHub
Booksellers founded BookHub in 2023 to be the champion of Aotearoa 
NZ’s indie bookshops, answering the need to compete in the e-commerce 
space. BookHub’s online directory makes it easy for customers to find 
where they can purchase the books they want directly from independent 
bookshops. Over 70 bookshops around the country participate in 
BookHub, creating a database of over one million titles. BookHub’s 
purpose is to connect online customers with independent bookshops.  

VISIT BOOKHUB 

How does BookHub work 
for customers? 

Customers search for the book 
they’re after on BookHub and 
receive a list of stores where the 
book is in stock. The customer can 
then choose from this list where 
they would like to purchase from, 
hit the ‘Go to Store’ button and 
be redirected to their chosen 
store’s website to complete the 
transaction. Or, if they don’t want 
to buy online, the customer can 
organise their results by location 
and find a bookstore close to them, 
which they can visit in person to 
make their purchase.

How does BookHub work for bookshops? 

Once you have joined BookHub, your store’s stock is loaded and shared 
to the BookHub platform, hosted by CircleSoft. No matter what POS your 
bookstore uses, you can connect your inventory to BookHub using our 
proprietary API, allowing your store to connect to BookHub’s centralised 
database. BookHub expands your store’s customer base from local  
to national.  

BookHub can also be a useful tool for your staff. If a customer comes in 
wanting a title you do not stock, staff can search it up on BookHub and 
advise the customer where they could make a purchase, creating a better 
experience for everyone. If you are a BookHub member, you can also 
purchase a custom co-branded bookmark on the Members Store to use in-
store and raise customer awareness of the site. 

BookHub directs customers to your website, and you receive 100% of that 
purchase – BookHub does not take a cut.  

Winner of the 
Innovation Award  
at the 2024 Aotearoa 
New Zealand Book 
Industry Awards

“I use [BookHub] all the time and love 
how each bookshop has a different 
manner: some send notes of gratitude 
with your shopping, others send emails 
saying how excited they are for you to 
read what you’ve ordered, there can be 
postcards and lovely, scented wrapping.”

Claire Mabey
Books Editor for The Spinoff

WWW.BOOKHUB.CO.NZ

https://bookhub.co.nz/
http://www.bookhub.co.nz


1  SITE
70+ NZ BOOKSHOPS
MILLIONS OF TITLES

SHOP INDEPENDENT ON
WWW.BOOKHUB.CO.NZ
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Marketing Support
Booksellers provides an array of support services that 
save you time and money on the shop floor. We can 
assist your bookstore with everything from economically 
priced shopping bags and attractive point of sale to 
support your merchandising, to reading guides and 
more.   

Monthly Highlights 

Each month publishers submit upcoming titles and offers to our Buying 
Group. Our group members then vote to create the list of books that 
become our monthly highlights. This means our highlights reflect what 
Aotearoa’s booksellers are most excited about and are a great resource for 
your staff and customers. 

Assets include: 
•	 An email newsletter
•	 A print-ready PDF that can be customised with your store’s branding 
•	 Instagram and web assets 
•	 A featured reading list page on bookhub.co.nz 
•	 A bookseller review of our featured title 

FIND THE MEMBER RESOURCES

Updated every month

 

adult fiction

Nobody’s Fool
Harlan Coben

Penguin Random House 
TPB $38.00

Former Detective 
Sami Kierce’s past is 
catching up with him. 
Twenty-two years after 
the devastating and 
unsolved death of his 

girlfriend Anna, Sami is teaching night-
classes to wannabe sleuths when he sees 
an alarmingly familiar face at the back of 
his classroom. He knows it’s Anna, but that 
should be impossible. His memory is clear, 
but all these years later, the facts don’t add 
up. It’s time to solve the mystery that’s always 
haunted him. 

Wild Dark Shore
Charlotte McConaghy

Penguin Random House
TPB $38.00 

Dominic Salt and his 
three children are 
caretakers of Shearwater, 
a tiny island off 
Antarctica. Home to the 
world’s largest seed bank, 

Shearwater was once full of researchers, but 
the Salts are now its final inhabitants. That 
is until a terrible storm hits, and a woman 
mysteriously washes up on shore. So used 
to isolation, the Salts are initially suspicious 
of the woman, Rowan, until they realise she 
might be exactly what they need to feel 
like a family again. But Rowan isn’t telling 
the whole truth about why she set out for 
Shearwater... and Dominic is keeping his  
own secrets.

Twist
Colum McCann

Bloomsbury
TPB $37.00 

Journalist Anthony 
Fennell is in pursuit of 
a story buried at the 
bottom of the sea, namely 
the network of tiny fibre-
optic tubes that carry 

the world’s information across the ocean 
floor and what happens when they break. 
Travelling to Cape Town, he boards a cable-
repair vessel captained by the mysterious 
John Conway along with his beautiful 
partner, Zanele, and a crew of drifters. When 
the mission falters, Anthony and John learn 
that the very cables they seek to fix may 
carry the news that will cause their lives  
to unravel. 

Too Soon
Betty Shamieh

Simon & Schuster
TPB $37.99 

This funny, sexy and 
heart-rending tale follows 
three generations of 
Palestinian American 
women. Arabella gets 
an unexpected chance 

at love when she’s thrust into a conflict and 
history that she’s tried to avoid all her life. 
Zoya is playing matchmaker for her last 
unmarried granddaughter and stirring up 
buried memories. And Naya is keeping a 
secret from her children that will change 
all their lives. Too Soon brings the humour 
and sparkle of Sex and the City to a heart-
wrenching family saga. 

One Hundred Years  
of Betty
Debra Oswald

Allen & Unwin
TPB $38.00 

Meet Betty: storyteller, 
feminist, eternally curious 
and phenomenally 
old. On the eve of her 
hundredth birthday party, 

Betty tells her story. Born into poverty in 
pre-war London, and growing up fast during 
the Blitz, Betty grabs the chance at a bigger 
life by migrating to Australia. On board the 
SS Asturias she meets three people who will 
influence the course of her life. Set against a 
century of world events and social upheavals, 
Betty is one ordinary extraordinary woman 
living through a century of massive change. 

The Strange Case of 
Jane O.
Karen Thompson 
Walker

Allen & Unwin
TPB $38.00 

A young mother, Jane O., 
arrives in a psychiatrist’s 
office. She’s been suffer-
ing a series of worrying 

episodes: amnesia, premonitions, halluci-
nations and an inexplicable sense of dread. 
But as the psychiatrist struggles to solve the 
mystery of what is happening in Jane’s mind, 
she suddenly goes missing. She is found a 
day later, unconscious in a park, but with no 
memory of what has happened to her. Jane’s 
symptoms will lead her psychiatrist to ques-
tion everything he once thought he knew... 

march  
highlights

Best, First and Last
Amy Matthews

Simon & Schuster
TPB $38.00

Amy Matthews delivers a warm hug 
and a light smack on the hand with 
this witty rollercoaster of a book. 
It’s about grandmother-mother-
daughter bonds, and the surprising 
amount of emotional baggage that 
can be unpacked on a (reluctant) 
hiking trip to Peru. 

Each character was portrayed with 
such tender care and loving grace, 
inviting me to linger with them a 
while. The fullness of the characters 
made for such an engaging read and 
the merging of the past and present 
storylines was seamless. At no point 
did the switching between character 
perspectives feel awkward. Indeed, 
it was refreshing to spend time with 
both Bonnie’s enduring liveliness and 
Heather’s quiet determination. 

Heather and Owen’s romance was 
charming, just the right balance 
of swoon-worthy exchanges and 
grounded conversations. Given just 
as much space as the romance is the 
complexity of three generations of 
women trying to understand each 
other, or at least to co-exist. 

Matthews perfectly encapsulates 
the struggle of establishing and 
maintaining boundaries with family 
members while still holding empathy 
and space for them – and does so 
with heart-warming hilarity. An 
absolute delight to read! 

–  Kazia at Scorpio Books, 
Christchurch 

featured review

Food for Kiwi 
Babies 
Fraser and Matthew  
Williamson 
Penguin Random House | $17.00

From kiwifruit to 
kamokamo, sweetcorn to 

strawberries, Aotearoa has so many nourishing and de-
licious foods to try, and these eye-catching and vibrant 
pictures are the perfect way to introduce Kiwi babies 
to their names in both languages. This simple book 
with essential words in English and Māori is certain to 
delight our littlest learners.

Bluey: Zoo 
Bluey 
Penguin Random House | $21.00 

OOO-AH-AH! Bluey and 
Bingo are playing zoo! 
They turn their backyard 
into a home for all sorts 
of amazing creatures, 

including a big blue daddy gorilla. But when the daddy 
gorilla escapes, will zookeeper Bluey be able to track 
him down?

Detective Beans: 
Adventures in  
Cat Town 
Li Chen 
Penguin Random House | $22.00 

Detective Beans is back to 
solve all the mysteries that 
you need solved, and even 
the ones you don’t need 
solved. He’s that good. In 
between playing Scrabble, 

having sleepovers and trips to the beach, there’s always 
time for crime solving. Whether it’s who ate Mum’s 
donuts, who has lost their handbag in the park, which 
pigeon stole King Chip, or even a burgled diamond ring, 
Beans is ready for anything. 

Spark Hunter 
Sonya Wilson 
Allen & Unwin | $25.00 

This award-winning book 
is being rereleased with a 
brand new sparkly cover. 
Something is hiding deep in 
the forest. Nissa has seen 
mysterious, supernatural 
lights in the trees. What 
are they, why do they seem 
to be trying to attract her 

attention and why does no one else seem to notice 
them? When Nissa sneaks away from her school camp 
to track down the lights, she finds herself lost in a 
dangerous wonderland. Reveal ancient secrets and 
journey into a vast treacherous wilderness in this epic 
fantasy adventure. 

He Taonga te Toka (Māori)
A Guide to Rocks (English)
Sacha Cotter and Josh Morgan 
Huia Publishers | $26.00 

A Guide to Rocks is a weighty tome. In this 
glorious picture book, the team who bought 
us Dazzlehands and The Bomb, in both En-
glish and Te Reo, deliver on all counts again. 
The composition on each page between illus-
tration and text strikes a seamless balance for 
the story to progress. 
 
Here we have young Charlie being confronted 
with the age old dilemma of how to deal with 
his feelings. They can turn up in all shapes 
and sizes and soon resemble literal rocks that 
just hang around and won’t go away. Those 
sharp, heavy clumps of stone can soon get on 
top of us if we let them, and Dad has some 
learning to do in this area as well. 
 
With a beautiful light touch in tone and such 
expressive facial reactions, Morgan and Cotter 
offer sage guidance on how to best deal with 
those burdensome rocks and remind us that 
a problem shared is a problem halved. Sacha 
Cotter and Josh Morgan have once again 
“dazzle”d and “bomb”arded us with their 
brilliance.

Reviewed by Roger at Little Unity, Auckland

ADULT FICTION

A Beautiful Family 
Jennifer Trevelyan 
Allen & Unwin | $37.00 

An eventful summer forever 
changes the lives of a family 
in the most engrossing de-
but you’ll read this year. At 
ten years old, Alix catches 
more than her parents and 
older sister suspect. Left to 
her own devices over the 
summer, she meets Kahu, 

a boy who tells her a tragic story about a little girl who 
went missing a couple of years ago. Between dips in 
the ocean, afternoon barbecues and lazy sunbaking, 
their detective work brings to the surface shocking 
discoveries and dark secrets, even about her own 
beautiful family.

The Stars Are a  
Million Glittering 
Worlds 
Gina Butson 
Allen & Unwin | $38.00 

Thea, a young woman 
crippled by guilt, flees to 
Central America to escape 
her life. In Guatemala, she 
meets the charismatic Chris 
and his partner, Sarah, and 
the three of them form a 

tight bond. But everything changes when a tragedy 
occurs. Thea soon finds herself in a new relationship, 
bonded to her partner by grief. Together they do their 
best to start over in Hobart, but when tragedy strikes 
again Thea realises that if she wants to know the truth, 
she will need to come clean about her past. 

The Listeners 
Maggie Stiefvater 
Headline | $38.00 

The Avallon Hotel and its 
enigmatic General Manager, 
June Hudson, are famed 
for offering unrivalled 
luxury, season after season, 
to those who come from 
far and wide. So when the 
Avallon is called upon to 
help the war effort – to oust 

its guests and host three hundred diplomats and Nazi 
sympathisers – June’s priority is business as usual. But 
as dark alliances and unexpected attractions crack the 
polished veneer of the hotel, she is forced to reckon 
with the true price of luxury.  

Bird of the Year 
Forest and Bird 
Penguin Random House | $45.00 

Forest & Bird’s iconic Bird of the Year com-
petition is celebrating its 20th anniversary 
this year, and to mark the occasion the organ-
isation is releasing a new book celebrating 
both the history of the competition, and the 
endangered birds it champions. Bird of the 
Year – Twenty Years of Ruffled Feathers: A 
celebration of the birds of Aotearoa is infor-
mative and beautifully illustrated by some of 
Aotearoa’s finest artists, as well as humorous 
and heartfelt. 

The book covers firstly the origins of the 
Bird of the Year competition, when the RNZ 
Morning Report hosts contemplated axing 
the iconic bird call recordings that started 
the morning news bulletins.  The country was 
immediately outraged, and the outcry made 
Forest and Bird communications manager 
Michael Szabo (of Wild Wellington fame) 
conjure up the Bird of the Year idea to raise 
awareness of the conservation issues facing 
some of Aotearoa’s natives. 

The book chronicles the history of the compe-
tition over the last 20 years, including some 
of the hilarious campaigns that have been run 
– including voting scandals, celebrity endorse-
ments, viral social media campaigns and, 
infamously, the John Oliver-led movement 
that saw the obscure puteketeke crowned 
the winner in 2023. And who remembers the 
“controversy” when a bat won Bird of the 
Year in 2021?  

The second half of the book covers a huge 
variety of our birds – each bird (and a bat) 
given a beautiful full-page illustration and 
accompanying text telling the reader the his-
tory of the bird, and the conservation efforts 
involved in trying to raise both awareness of 
their plight, and their numbers.  

The book is not designed to be a field 
guide – instead it is a snapshot of each bird, 
accompanied by fun facts and trivia.  If 
you have a bird lover in your life, start your 
Christmas shopping early and gift this book.  
It’s a stunner! 

Reviewed by Briony 
Marsden Books, Wellington 

NON-FICTION

Anything Could 
Happen 
Grant Robertson  
Allen & Unwin | $40.00 

An insightful look into the 
life of Grant Robertson, 
one of New Zealand’s most 
influential politicians. He re-
flects on a loving but com-
plex childhood in Dunedin, 
coming to terms with his 
sexuality, managing bands, 

and the shock of his father’s imprisonment. Robertson 
charts his political rise, learning from Helen Clark and 
serving as Finance Minister during the Covid-19 crisis. 
With honesty and warmth, he explores the realities of 
politics, his belief in Aotearoa’s uniqueness, and his 
enduring hope for its future. 

My Weekend Table
Gretchen Lowe 
Bateman Books | $60.00 

Rediscover the joy of 
cooking with this com-
forting, beautifully crafted 
cookbook by Gretchen. 
Filled with simple, delicious 
recipes: crowd-pleasers, 
slow-cooked meals, sharing 

plates, brunches, baking and decadent desserts. It 
invites you to reconnect with loved ones through food. 
Gretchen combines unexpected flavours with familiar 
classics for outstanding results. Whether it’s a quiet 
dinner or a lively gathering, these dishes help make 
your kitchen the heart of your home once more. 

Become  
Unstoppable 
Gilbert Enoka 
Penguin Random House | $45.00 

Discover the mindset 
behind the world’s most 
successful sports team with 
legendary coach Gilbert 
Enoka. For nearly 30 years, 
Enoka helped shape the All 
Blacks’ unmatched mental 
strength and resilience, key 

to their 77% test match win rate. In this book, he shares 
powerful lessons on building mental toughness, leading 
under pressure, creating a winning culture, and inspir-
ing teams to thrive. Learn the strategies that made the 
All Blacks great and how to apply them in your own life 
and work. 

Speaking My  
Language 
Mike McRoberts 
HarperCollins | $39.99 

Journalist Mike McRob-
erts shares his journey of 
reconnecting with te ao 
Māori and learning te reo. 
Raised in a mixed-race 
family with little connection 
to Māoritanga, he long felt 
shame over not speaking 

his own language. As a news presenter, even saying “Kia 
ora” triggered anxiety. In Speaking My Language / Kōrero 
i Tōku Reo, he recounts reclaiming his identity through 
te reo and encourages all New Zealanders to take the 
first step in embracing Māori language and culture. 

The Hungry Cook 
Olivia Galletly  
Allen & Unwin | $45.00  

Olivia Galletly, aka The Hun-
gry Cook, shares drool-wor-
thy, easy recipes with a 
twist in this must-have 
cookbook. Known for her 
blog, Dish magazine con-
tributions, and work with 

top New Zealand food brands, Olivia creates delicious 
dishes for everyday cooks. From reinvented classics 
to weeknight meals, nibbles, weekend entertaining, 
and even cocktails, these tried-and-true favourites are 
made to be cooked on repeat. Perfect for when you 
need something quick or when you have time to savour 
the process. 

The Welcome  
of Strangers 
Atholl Anderson 
Bridget Williams Books | $70.00 

Renowned archaeologist 
Atholl Anderson maps 
the early migrations and 
settlements of Waitaha, Kāti 
Māmoe, and Ngāi Tahu in 

this updated edition of his groundbreaking 1998 book. 
The Welcome of Strangers explores the rich histories of 
these southern Māori communities and their encoun-
ters with early European whalers, sealers, and mission-
aries. Featuring new research, detailed maps, and a 
strong visual narrative, this edition is co-published with 
Te Rūnanga o Ngāi Tahu and offers fresh insights into 
an evolving southern world. 

Shop the highlights with independent   
bookshops across the motu on BookHub

WWW.BOOKHUB.CO.NZ

https://www.booksellers.co.nz/bookhub-monthly-highlights-member-resources
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Seasonal Reading Guides 

Booksellers coordinates, designs and prints competitively priced reading 
catalogues throughout the year. This is a service that saves participating 
members time and money, providing branded marketing resources in-store, 
while still ensuring you have a say in the selection of titles.   

The Summer Reading Guide arrives in stores during October so you can 
maximise sales over the festive season and is strongly supported by a wide 
range of local publishers, including Allen & Unwin, Penguin Random House, 
HarperCollins and Hachette.   

Booksellers ensures participating bookstores are able to order quantities 
that suit their demand. The front and back covers of the catalogue are 
personalised with each store’s logo and details. The process of coordinating 
the Summer Reading Guide begins in June.  

“The summer reading catalogue made a huge difference to our sales 
at Christmas. After trudging the streets delivering it, we were thrilled 
when customers appeared, catalogue in hand, to ask for a specific book. 
And many of these customers had never been into our shop before. 
Booksellers NZ coordinates everything so the costs are low and the work 
involved for us the bookseller is minimal. What more could you ask for?” 

Store Bags 

A popular range of reusable brown 
and white bags are available at 
very competitive prices through 
Booksellers. Orders are placed 
through the Members’ Store.

VISIT THE MEMBERS’ STORE 
Log in to access members-only products

Mary Wadsworth
Dorothy Butler Children’s Bookshop, Auckland  

SUMMER 2025–26

SUMMER 2024–25 WINTER 2025

https://www.booksellers.co.nz/shop


12 BOOKSELLERS NZ  |  MEMBER HANDBOOK

The Read 

The Read newsletter is produced weekly to provide you with timely, 
accessible information on the book trade. The Read is emailed to 
bookselling, publishing and industry colleagues on a Thursday and 
contains stories and a host of links to relevant news, competitions and 
events as well as the Nielsen Weekly Bestsellers charts.  

Preview of Reviews 

Every Wednesday, subscribers to this service get a heads up of which titles 
will be receiving Aotearoa NZ media coverage in the coming week, allowing 
them to anticipate which books their customers might be looking for. 

All members of Booksellers Aotearoa NZ are automatically subscribed to 
this service as part of their membership. Non-members can subscribe via 
our website.

SUBSCRIBE TO OUR NEWSLETTERS

Members Mail 

Members Mail is a fortnightly newsletter for independent booksellers only, 
highlighting opportunities and business matters, ensuring you have full 
business support and access to members’ resources and opportunities.   

Book Industry Newsletters

“We love using the Booksellers Preview of 
Reviews. It dramatically increases our hit rate 
on closing a sale on a reviewed title. With the 
breadth of media sources customers can now 
access, and a plethora of titles that match their 
vague descriptions, this gives you the week’s 
major media reviews in one place. A must have 
tool for any serious bookseller.”  

Jarad Raines  
Paper Plus Kaiapoi

https://www.booksellers.co.nz/shop
https://www.booksellers.co.nz/shop
https://www.booksellers.co.nz/shop
https://www.booksellers.co.nz/shop
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Booksellers & RNZ
For decades, Booksellers Aotearoa has worked with Radio New Zealand to 
bring book reviews to readers across the motu via the programme Nine to 
Noon, which contributes to an ongoing conversation around books, reading, 
writing and literacy in New Zealand.

Importantly, the radio reviews help sell books. In spring 2024, Carole Beu 
(The Women’s Bookshop, Auckland) reviewed Elizabeth Strout’s Tell Me 
Everything. Carole was given an even shorter block for this review due to 
sharing airtime with a big news item. “I … did a quick rave about the book 
and said it was going immediately on my select list of the best books I had 
ever read,” recalls Carole. “Three copies had sold before I even drove back to 
the shop and I understand that lots of booksellers got requests for ‘Carole’s 
best book’!”

“The value of the programme is that there’s a 
book discussed every single day on our national 
radio ... The fact that listeners know there’s 
a daily review, and that it often features NZ 
authors, makes it a reliable feature of  
our landscape.”

Louise Ward
Wardini Books, Havelock North
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Events
Annual Conference  

The Booksellers Conference is the longest-established event in the book 
trade calendar. Each year our annual conference attracts and unites 
delegates from all corners of the trade and the country. The lively and 
diverse programme consists of workshops, keynote speakers, rep picks, 
business meetings and social events that are designed to bring the industry 
together in a creative and constructive environment. Each year the content 
and keynote speakers address the changing needs of booksellers; the 
conference is also a valued opportunity to network with peers. Following 
the conference is the Industry Awards, which celebrates the very best in 
bookselling and publishing. 

The 2026 conference runs from 24-25 July in Auckland.

Bookshop Day  

This campaign celebrates the great local bookstores across the motu. The 
marketing campaign reflects the vibrant, idiosyncratic and wonderful 
bookshops throughout the country and their equally wonderful customers. 
Bookshop Day is for all bookstores and its key messages are: 

CONFERENCE 24–25 JULY 2026
SAVE THE DATE

•	 Promote the 	importance of 
bookstores and their communities 

•	 Create positive local/national 		
news stories about the value of 
bookstores in local communities  

•	 Increase footfall and trade to 		
our bookstores  

•	 Promote the value of books, 		
reading and bookstores in  
local communities 

BOOKSHOP DAY | 10 OCTOBER 2026

Trade Days 

The Wellington and Christchurch 
trade days are an extension of the 
Auckland Trade Day, with the aim 
of getting more booksellers and 
publishers together for networking 
and to discuss the business of  
selling books. 

2026 Dates 
Christchurch: TBC
Wellington: TBC 
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Booksellers Scholarship  

The Booksellers Scholarship is an annual Booksellers initiative that enables 
a bookseller to attend the BookPeople conference in Australia. This is 
a unique professional opportunity for passionate local booksellers to 
have the opportunity to meet and learn from their Australian peers. The 
BookPeople conference takes place over three days featuring networking, 
special events and professional development. Following the conference, 
the scholar is placed in a bookstore for a week of work experience. The 
scholarship covers travel and accommodation for the chosen booksellers 
each year.  

2026 Canberra Applications open in January

Booksellers is a member of the European International Bookseller 
Federation and the RISE bookselling programme, so members can access 
world-class research and scholarship opportunities. In the last eleven 
years, seventeen NZ booksellers have been awarded scholarships to 
Frankfurt Bookfair, London Bookfair, ABA Winter Institute, Bologna and 
exchanges all around the world.

Past Scholars 

2014

Jared Raines, Paper Plus Northlands 
and Jenna Todd, Time Out Bookstore  

2015

Anita Kingston, Paper Plus Remuera 
and Matthew Bialostocki,  
Unity Books Wellington  

2016

Mary Wadsworth, The Dorothy Butler 
Children’s Bookshop and Kiran Dass, 
Unity Books Auckland  

Aotearoa New Zealand Book Industry Awards 

Hosted and facilitated by Booksellers, these awards bring booksellers, 
publishers, writers and book sector organisations together to celebrate 
excellence in the industry. 

This year’s event takes place on 25 July 2026. 

VIEW THE HONOUR ROLL

2017

Courtney Smith, Unity Books 
Auckland and Rochelle Handley, 
Paige’s Book Gallery

2018

Tanya Gribben, The Women’s 
Bookshop and Cassie Richards, Unity 
Books Wellington

2019

Pene Whitty, University Bookshop 
Canterbury and Ruth Bruhin, 
Poppies Bookshop New Plymouth

2020

Renee Rowland, The Twizel 
Bookshop and Surinam Reddy,  
Time Out Bookstore  

2023

Anna Hoek-Sims,  
University Book Shop Otago  

2024

Sarah Clark, The Next Chapter 

2025

Mandy Myles, Bookety Book Books

2026

You?

https://www.booksellers.co.nz/book-industry-honour-roll


Membership Rates
Membership runs 1 April – 31 March. Subscription is charged pro-rata for those 
joining after April 1st in any given year. Membership excludes any additional levies 
such as BookHub and the Booksellers Buying Group.

Membership Segment Annual Fee Per Month

Large Standard Store or  
Online Retailer
Revenue $300K+
Full Service

$721 $63.10

Medium Standard Store
Revenue $200K–$300K
Full Service

$515 $45.10

Small Standard Store
Revenue <$200K
Full Service

$257.50 $22.60

Secondhand Store or Online Store
Limited Service

$206 $18.10

Bookseller with Multiple Stores

First Store – Based on size
Full Service

As above As above

Additional Stores
Full Service

$216.50 $19.00

Others

Associate Member
For a business involved in the supply of books or related  
goods to Booksellers

$566.50 + GST

Associate Member
Small Press

$257.50 + GST

Subscription to The Read
Our weekly digest of bookselling news and information

$123.60 + GST

Subscription to Preview of Reviews
Our weekly digest of upcoming book reviews

$43.48 + GST

Subscription to The Read & Preview of Reviews
Subscribe to both Booksellers’ weekly digests

$150 + GST
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Membership Explained
Booksellers NZ represents New Zealand booksellers, including 
independents and chain stores. We are the manager of 
Booksellers Tokens, the most prominent book voucher in 
New Zealand. We also administer the Booksellers Gift Card, a 
convenient electronic option that can be stocked alongside the 
paper tokens. 

•	 Sell and redeem  
Booksellers Tokens.  

•	 Sell and redeem Booksellers  
Gift Cards.  

•	 Receive the weekly industry 
newsletter The Read, including 
the Nielsen Bestsellers charts 
and the Indie Top 10.  

•	 Receive Preview of Reviews, 
an advance list of the books 
reviewed in media.

•	 Participate in the annual 
conference and national 
trade events and networking 
opportunities. 

•	 Our advocacy on key issues 
affecting the industry to 
government, agencies and other 
book industry bodies.  

•	 Access to BookHub.  
•	 Access to the Buying Group.  
•	 Expert advice and information in 

a multitude of areas, from book 
prize winners to price marking 
legislation.   

•	 Free membership with Retail 
NZ, which includes advice on 
employment and consumer 
issues, help when resolving 
employment disputes, advice on 
staff theft and shoplifting, and 
access to retail-focused advocacy 
services. 

•	 Purchase merchandising bags at 
competitive prices. 

•	 Marketing opportunities and 
support to help drive sales, 
including the Summer Reading 
Guide, and advance notice of The 
NZ Listener Top 100 and Kids Top 
50 books.

•	 Access to the RISE Bookselling 
network of exchanges, 
conferences and education 
programmes – organised by 
the European & International 
Booksellers Federation. 

Applications can 
be completed and 
submitted on  
our website. 

WWW.BOOKSELLERS.CO.NZ

Key Membership Benefits 

The benefits of our membership touch every aspect of running your 
bookselling business.  

https://www.booksellers.co.nz/register
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Our Business & 
Industry Partners
Retail NZ 

All members of Booksellers Aotearoa NZ are given a membership to Retail 
NZ, providing access to a range of specialist retail services including 
unlimited HR advice and legislative advocacy. 

  

Book Trade Liaison Committee 

Booksellers has a network of relationships with many other book industry 
organisations. Part of this is the liaison with the Publishers Association of 
NZ, with whom Booksellers works closely on matters of common interest 
affecting the book industry.  

Booksellers is also a representative on the Book Trade Liaison Committee, 
which deals with issues including industry promotions. 

Representation and Community 

Booksellers has a wide network of relationships with book and other 
industry organisations and works closely with this network on matters of 
common interest affecting books and retailing in general.  

Booksellers carries out direct lobbying and scrutinises any national and 
international legislation and initiatives that could have an impact on our 
members.  

Key to our effectiveness is our liaison with the Publishers Association of 
New Zealand, the NZ Society of Authors, the NZ Book Council and library 
associations, alongside our affiliation with Retail NZ. Booksellers also liaises 
with other bookselling associations around the world.  

Booksellers actively seeks and creates opportunities to advocate and expand 
the business interests of national bookstores.  

Booksellers’ campaigns stress the importance of high-street shopping 
and local retail. We also promote members’ views to both the trade and 
national press.
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NielsenIQ BookData

NielsenIQ BookScan is New Zealand’s only independent book retail tracking 
service at consumer point of sale.

BookScan sales data can be analysed by various criteria including category, 
publisher, country of publication and format, allowing booksellers to see 
which genres are selling and giving stores vital information to help inform 
their business decisions. When there are recessionary trends at play in the 
economy, it is the best time to benefit from the insights that nationally 
aggregated data can provide.

Why use BookScan? 
•	 Monitor titles and authors against the competition and overall market 
•	 Analyse pricing and discounting by format or category 
•	 Gauge the success of marketing campaigns and promotions 
•	 See which categories are growing and declining 
•	 Learn what works in your market and how that might differ from  

other countries

Retailers who contribute their sales data to BookScan can then verify 
sales by category to spot strengths and weaknesses; monitor consumer 
trends by category, format or price point; and make improvements to your 
inventory and subsequent turnover. All retailer data is treated with absolute 
confidentiality and no other retailer, or any publisher, has visibility on
individual store sales ever. Data is aggregated and returned as a total
market measure each week

Independent booksellers on-panel get access to the BookScan Lite app, 
which shows these weekly reports updated every Thursday:
•	 A market top 5000 report
•	 A product class top 100 by broad genre (Fiction, Non-Fiction, Children’s)
•	 An independent bookstores top 250

It’s free to join! Your data contributes to a healthy book industry for both 
retailers and publishers so they can understand what Aotearoa book 
consumers are buying at the tills each week.

MORE INFORMATION

JOIN THE PANEL

https://nielseniq.com/global/en/landing-page/nielseniq-bookdata-new-zealand/
https://nielsenbookservicesltd.formstack.com/forms/expression_of_interest_join_bookscan_new_zealand_panel_copy
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Libro.fm

Libro.fm is a platform that makes it possible for customers to buy 
audiobooks through local bookshops. It began as a conversation among 
friends at Third Place Books, an independent bookshop in Seattle, 
Washington, about the growing popularity of audiobooks and the lack of a 
way for readers to purchase them from independent bookshops.

Flash forward, and Libro.fm was founded in 2014. The team then spent 
nearly two years speaking with booksellers about their needs and 
suggestions, while also building their catalog of audiobooks and developing 
the platform, including iOS and Android apps.

Today, Libro.fm partners with more than 4,000 bookshops around the world 
to sell audiobooks and has members in 90 countries and counting.

Become a Libro.fm 
bookshop partner 
and earn money on 
every audiobook 
purchase customers 
make through your 
bookshop

How does it work for customers?
•	 Profits from your monthly 

membership and à la carte 
audiobook purchases are shared 
with your bookshop.

•	 Libro.fm requires no extra 
work and no money on the 
bookshop’s end. Why? Because 
they want more money in local 
communities, where it can make 
the greatest impact.

•	 When you sign up to support 
our bookshop with a Libro.fm 
membership, you provide us with 
sustained, reliable income over 
time, so we can stay serving the 
community — and keeping the 
lights on.

•	 And you’ll enjoy curated playlists 
and recommendations from 
expert booksellers like us, along 
with a simple and thoughtful 
listening platform.

Why become a partner bookshop?
•	 No-cost set up – become a 

partner for free and start 
selling audiobooks instantly. No 
technical expertise required.

•	 Increase your revenue – 
automatically earn a percentage 
of audiobook purchases made 
by your store’s customers. Plus, 
if businesses choose to buy 
audiobooks in bulk through your 
store on Libro.fm, you’ll benefit 
from those large purchases as 
well.

•	 Get helpful insights – use our 
bookseller dashboard to track 
key metrics, access promotional 
materials, and manage your 
store’s details.

PARTNER WITH LIBRO.FM

https://libro.fm/bookshop-partners
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Booksellers Lifetime  
Achievement Award
The annual Book Industry Awards celebrate and 
recognise excellence in bookselling and publishing in 
Aotearoa New Zealand.

Recipients

2013
Graham Beattie  

2014
Michael Moynahan  

2015
The Parsons Family  

2016
Paul Greenberg 
Greene Phoenix Marketing

2017
Ruth & John McIntyre 
The Children’s Bookshop, 
Wellington

2018
Robyn Bargh 
Huia Publishers

2019
Rob and Kaye Clarke 
Paper Plus Coastlands

2020
Tilly Lloyd 
Unity Books Wellington

2021
Bridget Williams 
BWB Books

2022
David and Jenny Hedley 
Hedley’s Books, Masterton

2023
Ann Mallinson
Mallinson Rendel

2024
Mike Hill and Susan 
Holmes
Bookreps

2025
Tony Moores
Poppies Book Group

Bruce McKenzie
Bruce McKenzie Books

Jo McColl
Unity Books, Auckland

Karen Ferns
PANZ lifetime Achievement
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Contacts
Association Staff

Renee Rowland 
Association Manager 
renee@booksellers.co.nz 

ONLINE

www.booksellers.co.nz 
www.bookhub.co.nz  

MAILING ADDRESS

Courier only
Ground Floor, 79 Boulcott Street
Wellington 6011 

Post only
PO BOX 25033
Wellington 6140 

PHONE

04 472 1908

EMAIL

info@booksellers.co.nz 

INSTAGRAM

@booksellersnz
@bookhub_nz

Board of Directors 

CHAIR

Robert Egan
BookPeople

DEPUTY CHAIR 

Chloe Blades   
Unity Books, Auckland  

Sarah Taggart 
Program Administrator 
sarah@booksellers.co.nz 

Ruby Leonard 
Online Promotions &  
Administration Assistant 
ruby.leonard@booksellers.co.nz 

Naoise O’Donoghue 
Marketing & Sales Assistant 
naoise@booksellers.co.nz

BOARD MEMBERS

Mandy Myles   
Bookety Book Books   

Mary-Liz Corbett
Matakana Village Books

Tanya Gribben  
The Women’s Bookshop  

Mary Fawcett  
Schrödinger’s Books   

Alison Southby
Poppies Hamilton

https://www.instagram.com/booksellersnz/
https://www.instagram.com/bookhub_nz/


We’re here to give 
our members a voice

Booksellers can help you 
run your business more 
effectively, keep your 
finger on the pulse of the 
book industry, represent 
your interests in the book 
trade and wider retail 
community, and connect 
you with your peers.  

www.booksellers.co.nz

/booksellers

@booksellersnz 

https://www.booksellers.co.nz/
https://www.facebook.com/booksellers/
https://www.instagram.com/booksellersnz/

